Positive thlnklng+

Mr David Penn

25™ June 2005

Dear David,

| wanted to write on behalf of Gary Shaw at MBD and the Directors of Magnet to thank
you for the fantastic job you did at this week's Magnet Summer Conference.

As you know, we really wanted to make this year's event different, and the idea of having
you as an M.C worked brilliantly. The team at Magnet were really impressed by the way
in which you immediately understood the message they needed to convey (not easy when
you have 1000 delegates and a few hours to do it in), whilst seamlessly switching from
corporate message to a superb entertainment act.

As the event organiser, | would also like to thank you for your input during rehearsals and
to say that the feedback we have had from delegates has been the best ever. My only
problem now is how do | improve on this for next year?!!

With best regards,

Aot
Heidi Chapman
Head of Corporate Events
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